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Letter of Engagement 

Introduction 
This engagement letter, together with the appendix referred to herein (the "Engagement 
Letter"), sets out the terms upon which we offer to act in connection with the provision of 
professional services (the "Engagement"). 

Scope 
Our role will be to carry on that part of the review detailed in Appendix 1 (the "Service") and 
our duties and responsibilities shall be limited to the matters expressly referred to therein. 

In addition to the Service detailed in Appendix 1, you may ask us to advise you on other 
issues from time to time. If we do provide any such additional advice, these Engagement 
Terms will apply, subject to any variations agreed between us. 

Subscriptions and Fees 
The subscription fees are detailed on our website (www.epayme.co.uk). 

Liability 
We will perform the Service with reasonable skill and care and acknowledge that we will be 
liable to you for losses, damages, cost or expenses ("loss" or "losses") caused by our 
negligence or breach of contract, subject to the following provisions (as supplemented in the 
attached Terms of Business): 

We will not be liable if such losses are due to the provision of false, misleading or incomplete 
information or documentation or due to the acts or omissions of any other person; 

Our aggregate liability, whether to you or any third party, of whatever nature, whether in 
contract, tort or otherwise, for any losses whatsoever and howsoever caused by or arising 
from this engagement, shall not exceed £100,000 (including interest). 

Nothing in this clause is intended to exclude or limit our liability for our fraud or willful default 
or for any other acts or losses that cannot lawfully be excluded or limited. 

Terms 
A copy of our Terms of Business is attached. The Terms of Business, together with the 
appendix referred to herein, form part of the Engagement Letter. Should any of the terms 
included in the Terms of Business conflict with any of the other Engagement Terms set out 
or referred to herein, the latter will prevail. This letter will take precedence over any of its 
appendix. 
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It is expressly agreed and understood that the Engagement Terms apply to the Service 
provided by us pursuant to the Engagement, whether such Service is performed or provided 
before or after the signing of the Engagement Letter. The Engagement Letter will remain in 
place and fully effective until varied or replaced by written agreement between us. 
 
We should be grateful if you would confirm your agreement to the Engagement Terms by 
ticking the box on the registration form agreeing to our Terms of Engagement and Business. 
 
Yours faithfully 
ePayMe 
 
I hereby confirm that ePayMe is authorised to carry out the Engagement in accordance with 
the Engagement Terms. I have fully considered the provisions of the Engagement Terms 
and agree that they are reasonable in the light of the factors relating to the Engagement. 
 
Signed:    .................................................... . 
 
Date: 


